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Report on Parent Feedback Survey
A parent satisfaction survey was conducted at Asian International University named after S. Tentishev as part of the internal quality assurance system and stakeholder engagement process.
Purpose:
To assess parents’ satisfaction with the quality of education, organization of the academic process, learning environment, and communication with the university.
Methodology:
The survey was conducted anonymously using a structured questionnaire. The results were processed quantitatively and presented as percentage distributions.
Period: 15.01.2026-15.02.2026. 
Results by Criteria:
Results by Criteria:
1. Satisfaction with the content and organization of the educational program: 
· Satisfied – 51.2% 
· Neutral – 32.6% 
· Dissatisfied – 16.3% 
2. Satisfaction with the organization of the academic process: 
· Satisfied – 62.8% 
· Neutral – 23.3% 
· Dissatisfied – 14.0% 
3. Satisfaction with the learning environment, facilities, and resources: 
· Satisfied – 55.8% 
· Neutral – 30.2% 
· Dissatisfied – 14.0% 
4. Assessment of teaching staff (professionalism, knowledge, approachability): 
· Good – 37.2% 
· Excellent – 32.6% 
· Fair – 14.0% 
· Poor – 16.3% 
5. Overall satisfaction with the university’s educational activities: 
· Good – 44.2% 
· Excellent – 32.6% 
· Fair – 7.0% 
· Poor – 16.3% 
6. Effectiveness of communication and administrative support: 
· Effective – 79.1% 
· Ineffective – 20.9% 
7. Satisfaction with overall student support (guidance, counseling, extracurricular activities): 
· Satisfied – 53.5% 
· Neutral – 27.9% 
· Dissatisfied – 18.6% 
Qualitative Feedback (Open-ended responses):
Main strengths identified by parents:
· recognition of the program (e.g., international approval) 
· qualified teaching staff 
· student development and confidence building 
Key areas for improvement:
· teaching quality and faculty professionalism 
· timetable organization 
· quality of student services (e.g., food, facilities) 
· need for better communication and timely information 
Analysis:
The results indicate a generally positive level of parent satisfaction, particularly in the organization of the academic process (62.8% satisfied) and administrative support (79.1% effective). However, a consistent proportion of neutral and dissatisfied responses (14–18%) across multiple criteria highlights areas requiring targeted improvement, especially in teaching quality, student support, and resource provision.
SWOT Analysis:
Strengths:
· stable academic process 
· positive perception of teaching staff 
· effective administrative communication 
Weaknesses:
· presence of dissatisfaction in teaching quality (16.3% poor) 
· gaps in student support services 
· variability in satisfaction across criteria 
Opportunities:
· enhancement of faculty development programs 
· improvement of student services and infrastructure 
· strengthening feedback mechanisms 
Threats:
· risk of declining satisfaction if issues remain unaddressed 
· potential reputational impact among stakeholders 
Conclusions and Corrective Actions:
Based on the survey results, the university plans to:
· improve teaching quality through faculty development 
· optimize academic scheduling and organization 
· enhance student support services (including facilities) 
· strengthen communication and feedback with parents 
The results were reviewed within the quality assurance framework and are used for continuous improvement.


